
For your bookings, call

0861 377 872

Select option 1, then option 3

Take Me Home service

Introducing the new Take Me 
Home service

A designated driver service that ensures 
that you always arrive home safely.

If your vehicle has the EQSTRA Road-
side Assistance service, you qualify for 6 
Take Me Home trips per annum!

The service is available in Johannesburg, 
Pretoria, Cape Town, Durban, East London, 
Gqeberha, George, and Bloemfontein.

Have your vehicle registration handy 
when making a booking.

The driver will drive you and your pas-
sengers home in your vehicle. The number 
of persons will be limited to the legal carry-
ing capacity of your vehicle.

A maximum distance of 50 km is allowed 
from the point of pick-up to the point of 
drop-off. In cases where you wish to travel 
further and if capacity on the day allows it, 
you will be charged accordingly, and pay-
ment will be facilitated by the designated 
service provider directly.

Important to note; all passengers will be 
collected from a single pick-up point and 
dropped off at a single drop off point.

Off-peak time bookings are from Sunday 
evening to Thursday morning:  
 Sunday – 5:30 pm to 
 Thursday – 3:00 am

• Please book your trip 3 hours before 
the driver is required.

Peak time bookings are from Thursday 
evening to Sunday morning: 
 Thursday – 5:30 pm to 
 Sunday – 3:00 am

• Peak times include public holidays 
and  the night before the public hol-
iday, and in some instances major 
public events.

• Please book your trip 4 hours before 
the driver is required.

Trips must be booked in line with any 
statutory curfew, allowing the drivers to 
be off the road within the stipulated times.  
 
Cancellation policy – 1 hour for off-peak trips 
and 1.5 hours for trips during peak times. 
               
Gratuity is not recommended.


