
Eqstra is responsible for the authorisation 
and payment of all standard services, 
maintenance and tyre replacement on 
behalf of your company.

If you have any queries relating to the 
servicing, maintenance or tyre repair/
replacement Eqstra’s contact centre agents 
are here to assist you 24/7 on: 
0861 377872 (0861 EQSTRA)

Updating your driver details:
To ensure a full-service experience, please 
update your driver details using the driver 
details update functionality on our driver 
app. 

As a driver, you will NEVER be required to 
make a payment for any work done on your 
vehicle. 
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Download our Fleet App

Visit us at www.efm.co.za

https://www.efm.co.za/
https://play.google.com/store/apps/details?id=eqstra.mobility.droid&gl=US&pli=1
https://www.linkedin.com/company/eqstra-fleet-management/?viewAsMember=true
https://www.facebook.com/EQSTRAFleetManagement/
https://www.youtube.com/channel/UCA9tNfNiPNH40d1WeioN4VA
https://twitter.com/EQSTRAFleet


It’s up to you to have your vehicle regularly 
serviced. Check the manual in your vehicle 
and ensure that your vehicle is serviced as 
per the stipulated service intervals.

A list of Eqstra preferred and approved 
service centres can be found on our website 
or you can find a supplier on the app.

Alternatively, our Eqstra contact centre 
agents are available to assist you. You may 
request an Eqstra agent to make a booking 
on your behalf.

Should your vehicle be out of warranty, 
Eqstra may elect to service/maintain the 
vehicle at a non-franchised service centre.

When delivering your vehicle to the service 
centre, please notify the service agent 
that the vehicle is managed by Eqstra and 
that they should contact Eqstra to obtain 
authorisation before commencing the work. 

Please ensure that your service manual 
is stamped by the service centre upon 
completion of the work.
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https://www.efm.co.za/

