Your vehicle has been registered with
SANRAL and you will have received your
vehicle-specific e-Tag.

Please ensure that the e-Tag is affixed to your
vehicle windscreen behind the rear-view
mirror.
e Fit the e-Tag horizontally
e The e-Tag should not obstruct the
driver’s visibility
* Try to leave room for the e-Tag to slide
from its bracket after it is mounted

If you experience any technical difficulties
or failed transactions with the e-Tag, or if the
e-Tag is lost, please contact us on:

0861 2878 6637 (0861 CUSTOMER)

Updating your driver details:

To ensure a full-service experience, please
update your driver details using the driver
details update functionality on our driver

app.

Download our Fleet App
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Visit us at www.efm.co.za
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https://www.efm.co.za/
https://play.google.com/store/apps/details?id=eqstra.mobility.droid&gl=US&pli=1
https://www.linkedin.com/company/eqstra-fleet-management/?viewAsMember=true
https://www.facebook.com/EQSTRAFleetManagement/
https://www.youtube.com/channel/UCA9tNfNiPNH40d1WeioN4VA
https://twitter.com/EQSTRAFleet

The e-Tag is used to pay for gantry and
electronic tolling stations countrywide.

In countries where the e-Tag doesn’t work,
use your fuel card or credit card.

Always remember to advise your fleet
manager of any issue, so they can action
accordingly.
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